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1,400+ reviews on Trustpilot



Why clients & Nested agents 
love working with us



We provide an excellent service for 
vendors, home buyers and branch staff

on Trustpilot

4.9/5
Customer 

satisfaction

95%
Net Promoter 
Score (NPS)

+65



We’ve been receiving referrals from Nested 
agents since early 2024, and convert them to 
signups >50% of the time

Referrals received from Nested agents



We’ve completed 9 Nested transactions so 
far, with 8/9 exchanging within 10 weeks



Juno’s portal is fantastic simple to use and 
keeps you updated every step of the way. 
Communication via this portal is second to 
none. Somehow Juno managed to get us from 
offer to completion on our ongoing property 
within 8 weeks. Thanks team Luna 🙌

Joe Donovan, Reiss Braniff Nested client 
buying and selling in Belvedere

Nested clients love working with Juno

The team that was allocated to 
me for the selling and buying of 
my house were great, they kept 
me informed throughout. I would 
highly recommend them to 
anyone who wants to buy or sell 
their home.

Nigel Fairclough, Jessica 
Grimes Nested client buying 
and selling in Sandall

★ ★ ★ ★ ★ ★ ★ ★ ★ ★

Public reviews posted to Trustpilot



How it works



We’re focused on improving the most 
commonly seen types of conveyancing

We’re focused on streamlining regular, freehold conveyancing 
transactions, and making those as smooth and fast as possible.
We also do probate and Power of Attorney sales and personal BTL purchases.
There are some transactions we don’t currently handle – leasehold purchases, 
divorces, new builds, retirement homes, company purchase BTL, 
repossessions, and clients with money we can’t verify (inc China, Hong Kong, 
Dubai, and UAE).



How clients interact with us



Clients get a 
simpler and 
clearer online 
experience

★ ★ ★ ★ ★

Sales progress faster when 
clients know exactly what’s 
going on and can do 
everything online.



How we keep you up to date



Agents get 
detailed updates 
on each case 
twice a week
Updates sent by email to the 
estate agent on every case.



Agents can use our dashboard to view 
the real-time status of all their cases



How to send vendor & purchaser 
referrals



You can use your 
referral link to 
send an 
immediate, exact 
quote and signup 
link to any client

★ ★ ★ ★ ★

We’ll call every client within 15 
minutes to answer any questions 
and walk them through sign-up. 

https://client.juno.legal/refer/nested-first-last

https://client.juno.legal/refer/nested-first-last
https://client.juno.legal/refer/nested-first-last


Any questions?


